Statement of Work for
Aspen OneLiner Software Maintenance Program

The Aspen OneLiner software maintenance provided to Western (Western Area Power Administration) shall include, but not be limited to, the following:

· Program enhancements, major version upgrades, release-level upgrades, bug fixes, and minor updates via Aspen website or media.

· Delivery of software media.

· Access to Aspen Technical Assistance via phone, e-mail, or through Aspen website for software applications support for the Aspen OneLiner software.

· Access to Aspen OneLiner newsletter and user forum via Aspen website.

